D.B.O.W., INC.

Designs by O'Neil & Welischar
440 Yaphank-Middle island Road
Yaphank, NY 11980

(631) 924-7636 <« FAX 924-7656

September 3, 2004

Bobcat of Long Island
24 Industrial Boulevard
Medford, NY 11763

Gentlemen and Ladies:
Congratulations on your change of location and best of luck in the new building.
It is with great pleasure that we write on behalf of Bobcat of Long Island.

The organization has given us quality assistance when purchasing new machinery and
prompt service when repairs were necessary. We have found dollar pricing to be fair,
and staff members to be courteous, cooperative and well trained. Doug Callahan has
been particularly helpful and we appreciate being able to draw upon his years of industry
experience. We never hesitate to recommend Bobcat of Long Island to fellow
contractors.

Again, we send best wishes for continued business success.

Sincerely yours,
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Albert V. Welischar
President



