
MOVE TO THE  

FRONT 
OF THE LINE. 

PCMP 

COLE HARLEY-DAVIDSON® 

The Priority Customer Maintenance Plan 
BENEFITS: 

�� Priority scheduling of service appointments within 
2 business days 

�� Battery maintenance with FREE REPLACEMENT if 
battery fails 

�� Includes Harley-Davidson® Syn 3 Oil 
�� Fixed pricing�You are �IMMUNE� to increases in 

price of labor or parts 
�� Ability to budget service costs 
�� Availability of service history for your bike�

REQUIRED for warranty service  
�� FREE Winter Storage 
�� FREE labor on tire installation (for tires purchased 

from Cole H-D, no wheels only) 
�� Vacation service�See dealer for details 
 

3 YEARS UNLIMITED MILEAGE 

MILEAGE WITHOUT PCMP WITH PCMP 
1000 $299 $0 
2500 $120 $0 
5000 $299 $0 
7500 $120 $0 

10000 $499 $0 
12500 $120 $0 
15000 $299 $0 
17500 $120 $0 
20000 $685 $0 
22500 $120 $0 
25000 $299 $0 
27500 $120 $0 
30000 $499 $0  

PRIORITY CUSTOMER MAINTENANCE PLAN 
The PCMP Difference: 

Call or see dealer for details.  

PRIORITY CUSTOMER MAINTENANCE PLAN 
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PRIORITY CUSTOMER MAINTENANCE PLAN 
1,000 mile Service Interval 

PRIORITY CUSTOMER MAINTENANCE PLAN 
5,000 mile Service Interval 

PRIORITY CUSTOMER MAINTENANCE PLAN 
10,000 mile Service Interval 

1.   REPLACE ENGINE OIL AND FILTER. 
2.   INSPECT OIL LINES AND BRAKE SYSTEM FOR 
LEAKS 
3.   INSPECT AIR CLEANER AND SERVICE AS      
REQUIRED 
4.   CHECK TIRE PRESSURE INSPECT TREAD 
DEPTH. 
5.   CHECK TIGHTNESS OF WHEEL SPOKES * 
6.   REPLACE PRIMARY LUBRICANT 
7.   REPLACE TRANSMISSION LUBRICANT 
8.   CHECK CLUTCH ADJUSTMENT 
9.   INSPECT DRIVE BELT AND COMPENSATOR 
SPROCKET ADJUST AS NEEDED 
10. CHECK ADJUST AND LUBRICATE BRAKE AND 
CLUTCH CONTROLS 
11. INSPECT AND LUBRICATE JIFFY STAND 
12. INSPECT FUEL LINES AND FITTINGS FOR 
LEAKS 
13. CHECK LEVELS AND CONDITION OF BRAKE 
FLUID 
14. INSPECT BRAKE PADS AND DISC FOR WEAR                  
15. INSPECT/REPLACE SPARK PLUGS  
16. CHECK OPERATION OF ALL ELECTRICAL  
EQUIPMENT AND SWITCHES 
17. LUBRICATE STEERING HEAD BEARINGS 
18. CHECK PRESSURE, OPERATION AND LEAKAGE 
OF AIR SUSPENSION 
19. LUBRICATE ALL HINGES AND LATCHES 
20. CHECK TIGHTNESS OF ALL CRITICAL            
FASTENERS 
21. INSPECT EXHAUST SYSTEM FOR LEAKS 
CRACKS LOOSE OR MISSING FASTENERS  
22. LUBRICATE/ADJUST STEERING HEAD        
BEARINGS 
23. ROAD TEST 
*if applicable 

1.   REPLACE ENGINE OIL AND FILTER 
2.   INSPECT OIL LINES AND BRAKE SYSTEM FOR 
LEAKS 
3.   INSPECT AIR CLEANER SERVICE AS REQUIRED 
4.   CHECK TIRE PRESSURE AND INSPECT TREAD 
DEPTH 
5.   CHECK TIGHTNESS OF WHEEL SPOKES * 
6.   CHECK CLUTCH ADJUSTMENT 
7.   CHECK PRIMARY CHAIN ADJUSTMENT 
8.   INSPECT AND ADJUST REAR BELT AND 
SPROKETS 
9.   CHECK ADJUST AND LUBRICATE THE          
FOLLOWING: THROTTLE, BRAKE AND CLUTCH 
CONTROLS 
10.  INSPECT FUEL LINES AND FITTINGS FOR 
LEAKS 
11.  CHECK LEVELS AND CONDITIONS OF BRAKE 
FLUID 
12.  INSPECT BRAKE PADS AND DISC FOR WEAR 
13.  INSPECT FRONT BRAKE LEVER PIN 
14.  INSPECT BRAKE CALIPER PINS 
15.  INSPECT BRAKE CALIPER BOOTS AND   
BUSHINGS 
16.  INSPECT REAR OUTER MASTER CYLINDER 
BOOT 
17.  INSPECT/REPLACE SPARK PLUGS 
18.  CHECK ALL OPERATION OF ELECTRICAL 
EQUIPMENT AND SWITCHES 
19.  CHECK ENGINE IDLE SPEED ADJUSTMENT 
20.  INSPECT SHOCK ABSORBERS 
21.  INSPECT EXHAUST SYSTEM FOR LEAKS, 
CRACKS, AND LOOSE OR MISSING FASTENERS 
OR HEAT SHIELDS 
22. ROAD TEST 

*if applicable 

1.   REPLACE ENGINE OIL AND FILTER 
2.   INSPECT OIL LINES AND BRAKE SYSTEM FOR 
LEAKS 
3.   INSPECT AIR CLEANER SERVICE AS REQUIRED         
4.   CHECK TIRE PRESSURE AND INSPECT DEPTH 
5.   REPLACE TRANSMISSION LUBRICANT 
6.   CHECK CLUTCH ADJUSTMENT  
7.   CHECK PRIMARY CHAIN ADJUSTMENT 
8.   INSPECT REAR BELT AND SPROKETS MAKE 
ADJUSTMENTS AS NEEDED 
9.   CHECK THROTTLE, BRAKE AND CLUTCH      
CONTROLS ADJUST AND LUBRICATE. 
10.  INSPECT AND LUBRICATE JIFFY STAND 
11.  INSPECT FUEL LINES AND FITTINGS FOR 
LEAKS 
12.  CHECK LEVELS AND CONDITION OF BRAKE 
FLUID 
13.  INSPECT BRAKE PADS AND DISC FOR WEAR 
14.  INSPECT FRONT BRAKE LEVER PIN 
15.  INSPECT CALIPER PINS 
16.  INSPECT BRAKE CALIPER BOOTS AND     
BUSHINGS 
17. INSPECT REAR MASTER CYLINDER OUTER 

BOOT 
18. INSPECT/REPLACE SPARK PLUGS 
19. CHECK OPERATION OF ALL ELECTRICAL EQUIP-
MENT AND SWITCHES 
20.  CHECK ENGINE IDLE SPEED ADJUSTMENT 
21.  INSPECT SHOCK ABSORBERS 
22.  CHECK TIGHTNESS OF ALL CRITICAL           
FASTENERS 
23.  INSPECT ENGINE MOUNTS AND STABILIZER 
LINKS 
24. INSPECT EXHAUST SYSTEM FOR LEAKS, 

CRACKS, AND LOOSE OR MISSING FASTENERS 
25. LUBRICATE/ADJUST STEERING HEAD        

BEARINGS 
26. ROAD TEST Front fork oil and fuel tank filter changes are also covered by PCMP.  See dealer for details.  

Refer to Owner�s Manual for other services not listed.  


