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DENNEY’'S HARLEY-DAVIDSON

Superior Service In The Heartland

f you deal with the public in

2 retal siTuETsdn, Yo K

that you e much rwore

likely to hear cormplamis
than compliments. This &t
nacassarily indicative of the
kind of service yau're praviding
eithar, it's simply human nature
tiowhing instead of praise. 5o
when unsalicibted news armved
af sterling service provided by
Oenney’s Harley-Davidsan in
Springfield, Missaurs, | had fo
nwastigate

| was baraly live feet over

Dhenraery’ 5 threshold when the
first avidence was prasanied. &
smilirg young woman stopped
wihat she was doing fowalk my
direction, say helio, welcome me,
and tell rme o make myself at
hame. fnd before | ge further, leq
e 2ary that Denrey's is not onia
ol those |.'Iill'll'=|E'l1 out meqa shares
1%'% noww rrsare Ehain twice ks
arigimal size, thanks toan addition
ir 2002, buil overall i s guiite
rrode=t im acale, 1howgh the space
iz well uzed. Samecne with redail
sawvy laid aul the store’s floar
plan, with display racks and Cases
positianed at angles that lead
thia browser seamlessly Iram

one araa b the neExl, HinEver,
should you visit Denneys with
adetarmined goal in mind

neon signs yadhy point oul the
separate departments swuch &5
parts, accessories and Service.
Considaring what 'd heard abaut
Denrey's stand-cut serice, that's
thi sign | hesded for,

| vwars led that direction by
anather greeter, this one four-
eqged and furry, the praverhial
shop dog, 2eus. who escoried
e froen the parts counter o the
aefyice departmant = where we
encountered his cohert, Emily.
| later Learnad 1hak bath degs
were taken in by Denney's altar
being abandoned, and their
presgnce s further evickence
of the ablitude hare: kindness
prevails.

So dees professienalism
Service 1% housed inan acd-on
section af the building that's
restricied Lo the 1echs and thair
superiors. Cusformars are mat
at the door, wherne: 3 sapice
writer takes their info, begqins the
paperwerk and Eakes possession
od the matarcycle. This process
reminded me al leavirg a
treasurnd ped at the vel's ollos,

promably in part becawse 1he
Laus and Emily edfect, but rmamly
bacause of the cancarm ard cara
exhibited by the service wnier,
Ganeral manager Amanda
Skehle says it's no actident
“We're passicnate aboul animal
rights, and pur biggest anaual
{und-raiser is Hogs For Dogs,
now in its fifth yaar. We hine
gyer 31£ 000 in corporale
sponsorships far bhes years
gyenit and hope Lo raise a lotal of
wwer 525 000" she said. & recenl
racipent of a lecal business
award entitled ~20 under 107
&rnanda is 3 hands-on manager.
In act, when we talked, she was
helping her staff tand ta 20-some
visitars froen Morssay making
& reute b6 trek [the original
Aighwray runs just ta tha narth|
She sl wisely credits bar stadl
lor the dealership s success
“Your #1311 i paramount, and
qoiad marale 15 vital 1§ wou krust
your peaple, they' ] do the righ

thing,” And that's not sl it all
in hvos yauw treal people. We're
air ard harest with our staff
amd with cur customers. Tour
cusipmers can fell il the staff is
cohesive, and ihey respect it,”
sha said. & 2007 Brarze Bar &
Shigld Award, the dealership s
first, is amblsmatic al this
EEratedy 5 SUCCERS

Ormned by Mark Oenney, the
dealership started in FL. Srmith,
Ak, in 1974, and they opened
the Springlield, Missoun slore
a 198, evantually selling
{he Bt Smath stora, Denney’s
i lecated on the outskirts of
Spregheld, allowing riders to
escape ta the backrosds almast
immedately upan leaving the
parking lot. And there are
impressive riding roads to be
fawnd in almosl every dirgction
This s Dzark Meuntain country,
vihere lakes, river valleys and
national farests abourd

The skall & especially prowd of
a recerily campletsd custom bike
bwilt for local hera, University of
Heiraska grad, and farmer HFL
player Grant Wistram. Lising
anly tha frame, irans and wiring
harness of the doncr Fat Boy that
Westram bought in his oollege




paople,

simale, ragii? The best — ar
toughest — -




