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Regional International’s Buffalo Service Manager Receives Prestigious Award 

 
Henrietta, NY -- Regional International, Corp. is proud to announce the official recognition of quality in 
their employees with the President’s Club Award being presented to Dave Witkowski, Service Manager 
in Regional International’s Buffalo location.   

International presents the coveted Presidents Club Award to only a few select Service Department 
employees a year.    

There are 5 Presidents Award Club winners for Service in North America, one from each Region. 
Witkowski was competing with 88 other Service Managers for the Presidents Club Award. The recipient 
is chosen based on scoring in eleven categories which include Warranty Parts Return, authorized in 
Cummins Warranty, Performance PM Certified, a Diamond Estimating System user, is a dealer that 
participates in Diamond Standards, attends Parts and Service Trade Fair, has a training plan in place for 
the Service Department, participant in the Service Partner Program as well as several other categories.  

Witkowski has had a career with International for nearly 35 years.   His skill, dedication and self 
motivation has opened doors and made way for him to rise through the ranks.  Starting in Shipping and 
Receiving, Witkowski climbed the ladder to Parts Manager, and eventually switching departments to the 
position he holds today of Service Manager.     

International has been my home for many years,” said Witkowski.  “It means a lot to receive this type of 
recognition, and to have the opportunity to work for and represent Regional International.” 

Responsibilities of Service Managers include overseeing all service related issues including managing the 
body shop, technicians, workflow, training and handling customer concerns. 

 “Dave Witkowski is an excellent and dedicated worker and we are pleased to have such talent on our 
staff,” said Regional International’s Dealer Principal, Jim Carello.   “It is our employees that make the 
difference and help us stand out against the competition.”  

Regional International is a network of dealerships servicing Western New York with a large inventory of 
new and used trucks, new and used trailers, wreckers and carriers, parts, service, warranty, as well as 
long and short term lease and rental opportunities.  For more information, call 1-800-836-0409. 
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