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Charts and graphs exiracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2011 U.S. Heavy-Duty Truck Engine and
Transmission Customer Satisfaction Study>™ as the source. Rankings are based on numerical scores, and not
necessarily on statistical significance. JDPower.com Power Circle Ratings™ are derived from consumer ratings in
J.D. Power studies. For more information on Power Circle Ratings, visit jdpower.com/fags. No advertising or other
promotionalt use can be made of the information in this release or J.D. Power and Associates survey results without
the express prior written consent of J.D. Power and Associates. ' '




